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meeting.

JJ.H~~
Peter D. Shields

cc: Michael Carowitz
Elizabeth Yokus
Katherine Brown



DOJEXPARTE

JULY 8, 2002

SECTION 271
APPLICATIONS FOR

COLORADO, IDAHO,

IOWA, NORTH DAKOTA,
NEBRASKA





See id. at ~ 491.

Question:

Provide more detail and support for the assertion that CLEC bills for UNE-P are
auditable.

Answer:

Qwest's Wholesale bill formats are described in the Declaration ofLynn M. V.
Notarianni and Christie 1. Doherty, Operations Support Systems ("OSS
Declaration").l Here we give further detail regarding the ability of CLECs to audit
Wholesale bills for UNE-P today, including Wholesale bills provided in the Billing
Output Specification ("BOS") format.2

It is worth noting at the outset that at no time during the many state workshops
leading to Qwest's 271 application did a CLEC contend that Qwest's Wholesale
bills are not auditable. Qwest fully meets the requirements of Section 271 in this
area.

A. Dills Generated by ems Are Available in DOS Format

As explained in the OSS Declaration, Qwest uses the same system for billing
Resale and UNE-P - CRlS - that it uses in the Retail context.3 In response to an
expressed interest by CLECs to receive bills in a format other than the one CRlS
provides, Qwest recently began to provide CLECs with the option of receiving
UNE-P bills in a BOS format. Qwest notified CLECs on April 19, 2002, that it
would provide UNE-P bills in BOS format with a target production date as of July
1,2002.4 Qwest's April 19th notification was included in Appendix 0, Volume 2
(I I 92.doc) of its Application, and also is provided here in Attachment 1. This
BOS format billing option was reaffirmed in paragraph 498 ofthe OSS
Declaration.

Bills generated through CRlS that are delivered to CLECs in a BOS format are
compatible with the mechanized systems that certain carriers already have in

1 See Consolidated Application for Authority to Provide In-Region, InterLATA Services in
Colorado, Idaho, Iowa, Nebraska and North Dakota, WC Docket No. 02-148, filed June 13,2002,
("Application") at Attachment 5, Appendix A.

2 The BaS format is provided in the following media: NOM; Web access; Diskette; and BDT. See
ass Declaration at ~ 498. Some CLECs refer to the Bas format as "BaS-BDT" or Carrier Access Billing
System ("CABS").

3

4 However, the only CLEC who has requested BOS format bills to date began the testing process
June I, 2002.
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place to handle CABS bills. CLECs whose systems are not already set-up to
accommodate the BOS format are more likely to prefer receiving CRIS bills in
ASCII or ED! format.

Although the option ofreceiving CRIS bills in a BOS format was offered April
19,2002, only one CLEC has asked to receive its (UNE-P POTS) bills in a BOS
format to date.

B. Owest Wholesale Bills Are Auditable

Qwest fully satisfies the FCC requirement that it "provide a wholesale bill that is
'readable, auditable and accurate' to satisfY its checklist obligations."5 As
explained in the OSS Declaration, Qwest provides Wholesale bills to CLECs in
various formats.6 These bills contain both summary level information and
detailed information specific to each end-user level sub account.7 The level of
detail on these bills provides CLEC recipients with the information necessary to
audit the bills for accuracy.

Charges for telecommunications service break down into three major types: (1)
Monthly Recurring Charges; (2) Non-recurring and Fractional Charges
(sometimes called "Other Charges & Credits," or "OCC"); and (3) Usage
Charges. As explained more fully below, Qwest bills are fully auditable for all
three types of charges.

1. Monthly Recurring Charges

Qwest's CRIS and BOS bill formats provide monthly services information
necessary for purposes of verification.

Every CRIS Summary Bill, whether electronic or paper, contains a "Summary of
Services" section that lists the total number of all the services billed in a given
billing period.8 For example, in Attachment 2 - which is an actual Colorado bill
(the name and account number have been changed) - there were 73 Anonymous
Caller Rejection Services (USOC AYK) billed; 36 Directory Listings (USOC
CLT) billed; three 3-Way Call Transfers billed (USOC E03), and so forth, in the
billing period. Every billed USOC, regardless of sub account, is included here.

See New Jersey 271 Order at' 124, citing Pennsylvania 271 Order at' 22.

See ass Declaration at' 498.

See id. at" 494-495.

8 As explained in the ass Declaration, "[I]or each state in which Qwest does business, CRIS
provides CLECs with a Summary Bill for Resale products and/or a Sununary Bill for each UNE product."
See id. at' 494.

2
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This aggregation of information enables CLECs to validate at a summary level
that their USOC quantities are correct.

To validate that monthly services are being billed correctly, a CLEC would begin
by comparing the USOC quantity in the Summary of Service section of the
Summary Bill (Attachment 2) to the USOC quantity the CLEC expected to see in
its own records. If the USOC quantities matched, this would confirm the bill's
accuracy. If the USOC quantities did not match, the CLEC could mechanically or
manualIy look in the Itemized Service section of its sub-accounts and determine
whether the service that was billed should in fact have been billed.

At the sub-account level, Qwest provides itemization ofeach monthly service
billed for that particular sub-account. As is clear from Attachment 3, a CLEC can
validate a particular sub-account by going to the "Itemized Service" section of
that sub-account's page in the bilI. The Itemized Service section provides a plain
English description of each monthly service item billed for that sub-account and
the rate for that service. This provides CLECs with the information they need to
audit the monthly services billed for each sub-account.

The electronic bills can be loaded into publicly available software to mechanize
their validation steps.9 For instance, the ASCII format (which CLECs can receive
via Web access, CD ROM or diskette) can be loaded into spreadsheet programs
such as Microsoft Excel or Lotus I-2-3 or database applications, such as
Microsoft Access. An example of an ASCII bill that has been loaded into Excel
by one of Qwest's customers is provided at Attachment 12. The ED! bill is
compatible with commercially available software packages built to process EDI
billing and can also be downloaded into the spreadsheet or database programs set
forth above and merged with electronic CSR data. This process is described in
Attachment 13.

The BOS format, which is typically accompanied by the CSR, provides an
auditable level of detail on the bill. Attachment 4 and Attachment 5 contain an
example of a BOS bill and BOS CSR, respectively.IO Attachment 5 is the BOS­
related component for the same account as is provided in Attachment 3. It lists
every USOC with all the detail associated with the CSR, including additional
information not required for bill validation~, non-billable USOCs, non-rate­
affecting FID information). The USOCs, which are listed in the "Code" column,
together with the telephone number (which follow the "TN" entries throughout

9 See id. at ~ 498 (identifYing the various electronic formats available to CLECs for receiving CRIS
bills). Although we have attached a paper version of the Summary Bill to this letter, the electronic version
of BaS bills with Customer Service Records ("CSRs") provide the same information. CLECs that receive
bills electronically cau identifY all the services billed and compare them to their expected results.

10 All BaS Bill examples are from Telcordia Technologies, SR 1871, CABS Billing Output
Specifications, Volume 2 Service Exhibits. Issue 5, Revision 2, February 2002.
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the CSR) are important for bill validation. The rate for each USOC, also
important, is near the right hand side, near the bottom of each USOC's entry. To
illustrate, in Attachment 5, the first USOC with a rate on this CSR is the U5R
USOC that has a rate of $34.22. This is for telephone number 303-555-9991.
This telephone number also has a PORXX USOC that bills $0.43. The USOCs
for this line total $34.65. Telephone numbers 303-555-9992 and 303-555-9993
follow with the same billable USOCs totaling $34.65. The charges for these three
telephone numbers total $103.95 on this account.

2. Non-Recurring and Fractional Charges

Qwest's CRlS and BOS bill formats provide fractional and non-recurring charges
at a sub-account level. For CRlS bill formats, this information is provided in the
"Service Addition and Changes" section (Attachment 6). The BOS bill provides
this information in the "Other Charges and Credits" section (Attachment 7).

A side-by-side comparison of the two bills demonstrates that the audit-affecting
information is the same: II

• The service order number for the change;
• The purchase order number (PON) from the CLEC's LSR;
• The service dates of the activity;
• The involved USOCs and their descriptions; and
• The net amount of the charge for the service order.

The presence ofthese items enables CLECs to audit the charges and verify that
they are being billed accurately. To validate that these charges are correct, the
CLEC would match the service order or PON number to its service records. The
CLEC then would confirm that the service dates and USOCs are correct, and
could validate the net amount billed by comparing the amount billed to its
expected results.

3. Usage Charges

The third major type of charges on a bill is usage charges. Qwest's CRlS bill
format summarizes categorized usage at a telephone number level rather than the
CLL! Code level. This can been seen on Attachment 3. Providing usage charges
at the telephone number level allows CLECs to validate the usage against the
DUF records.

The local usage on Qwest's CRlS bill format is broken down into the two
categories (MOU and Shared Transport) that affect the usage's rating. Qwest also

Qwest's CRIS bill fonnat also provides the monthly rate associated with the USOCs added or
removed with the order activity, ioformation the BOS bill lacks.

4
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provides call-by-call detail for all Qwest intraLATA toll calls and pay-per-use
features, such as Last Call Return or Continuous Redial, that bill to the CLEC.
Qwest provides this usage data to CLECs with the identical level of detail that
Qwest provides to its Retail customers.

The BOS billing format provides summarized usage billing pursuant to industry
guidelines. Attachment 8 reflects the content of the BOS usage billing. On the
BOS bill, local switching usage is summarized at a Central Office CLLI Code
level and broken down into categories similar to those on the CRlS bill format
(MOD and Shared Transport).

4. Other Information

Qwest's CRlS and BOS bill formats also contain additional summary level
information on payments and adjustments included in the summary bill.
Attachment 9 shows an example of this in a CRlS bill format. Attachment 10
shows the comparable information for a BOS bill format.

C. KPMG's Third Party Test Confirms That Owest's Wholesale
Bills Are Auditable

KPMG's testimony in connection with its Third Party Test confirms that Qwest's
CRlS format bills are auditable. First, KPMG has acknowledged that the very
fact that it was able to conclude that Qwest's bills are accurate demonstrates that
KPMG, and therefore presumably CLECs, could audit the bills. 12 This also was
confirmed in the Vendor Technical Conferencel3 and subsequent state
proceedings. 14

12 See Application at Attachment 5, Appendix K, Testimony ofMichael W. Weeks, Colorado Public
Utilities Commission Proceeding, Docket No. 02M-260T, June 10,2002, at 168 ("We validated the
accuracy of [W]holesale bills delivered to the pseudo CLEC. . .. I think it speaks for itself, that, in fact, we
did audit bills, so one could infer that they are auditable.").

13 See Application at Attachment 5, Appendix G, Testimony of Liz Fuccillo, ROC OSS Technical
Vendor Conference No.3, May 14, 2002 ("Q: [S]o a CLEC would be able to look at the resale bill and
track calls made, through the DUF onto the bill, on a call by call basis. A: Yes. Q: But on a UNE-P bill it
would not be able to do that; is that correct. A: [Y]ou could do it if we did it. And what you would have to
do is add up the minutes of the use, apply the business rules and compare it to your bill."). For your
convenience, a copy of the relevant pages of Ms. Fuccillo's testimony is included as Attachment I I.

14 See, e.g., Testimony of Joe Dena Torre, Qwest Corporation's Section 271 Application and Motion
for Alternative Procedure to Manage the Section 271 Process, Utility Case No. 3269, July I, 2002, at 121­
22 ("The fact that we had to audit the bills in order to offer an opinion on their accuracy I think
demonstrates that they are auditable); Testimony ofMichael W. Weeks and Joe Della Torre, Washington
Utilities and Transportation Commission Hearing, Docket No. UT-003022, UT-003040, Volume LVII,
June 5, 2002, at 8090 ("We looked to determine whether the charge that appeared on the bill was
appropriate and consistent with whatever tariffs or whatever rating mechanism controlled that particular
line item.... [T]he design of the test was such that we knew in advance what charges should and should
not appear on the bill and looked for both types of cases in the sense that if we expected a particular

5
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KPMG's Final Report attests to the auditability of Qwest's bills. Test 20
evaluated in part the accuracy of Qwest's Wholesale bills. 15 KPMG evaluated
Qwest's perfonnance on a total of27 Test Points as satisfactory. 16 In addition,
for those Test Points that Qwest initially did not receive a satisfactory rating,
KPMG closed/resolved all Exceptions and Observations relating to billing
accuracy. I 7

Finally, although KPMG's Third Party Test did not examine specifically Qwest's
offering ofBOS fonnat bills, because the eRlS fonnat and BOS fonnat bills
provide the same infonnation and come from the same data source, the two
fonnats are equally auditable.

nomecurring charge and it wasn't there, we would have raised that as an issue. And if we saw charges on
the bill that we didn't understand the origin of, we would have investigated that as well.").

15

16

17

See OSS Declaration at' 588.

See id. at' 589.

See id. at' 590 n.850 (listing the Exceptions and Observations).
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Attachment 1

Notification of BOS format
availability to CLECs



Announcement Date: April 18, 2002
Effective Date: Immediatelv
Document Number: SYST.04.18.02.F.04033.IABS R85 DItTechSpec
Notification Category: Systems Notification

Tal'llat Audience: CLECs Resellers
Subject: lABS Release 85 - Draft Technical Specifications
Associated CR #: SCR080801

Summary of Change:

Owe51 will be supplying an additional option to have your UNE P bill and CSR data provided in the
CABS/BOS fonnat.

Owest will be following TRG, CABSIBOS recommendations for implementation and population of the
CABS/BOS recortls. The BOS Version being used at production will be Version 37. Infonnation related to
the CABSIBOS record fonnat can be obtained from Telcordia at http://wwwtelcordja.coml

Comment Cycle:
Owest is making this change to confonn to Industry Standartls. Therefore, there will be no documentation
posted to the document review site. Please submll any comments on the timellne presented on this
notification to Owest via the following link: http'//wwwowest comIwhPlesalelanplcomment.h!ml. Fill in all
required fields and be sure to reference the Notification Number listed above.

Timeline:

CLEC Commen! Details for proViding comments are provided Available April 19,2002
Cvcle beains above
OwestiCLEC Walk Walk Through to provide an infonnational 1:00 ·3:00 P.M. MDT,
Through overview and answer CLEC Questions. All May 1, 2002

relevant Owes! SMEs will be in attendance Conference Bridge: 888-725-
and CLEC SMEs are encouraged to 8688
participate. Conference 10 : 1957586

CLEC Comment 5:00 p.m. MT. May 7,2002
Cycle ends
Final Notification Available May 17, 2002
issued
CLEC Testing OWe51 will provide a test file and Differences Available June 1, 2002
Wmdow Begins List 30 days prior to the production

installation.
Targeted Production Available July 1, 2002
Date

Sincerely,

Owe51

Nola: In c.... 01 contIict _an IlMI etHIngao impla_1lYolIgn thisn_and any CLEe InIarconnactlon_­
(whether bliNd on the Qweet SGAT or nat), the ,..., tenna and condltkmli of WJCh IntwcomtteUon Igreement shall prewll U be~
Q ... Ind the CLEC party to auc:t1lnterconnection agreement.

The0-1_WtIb Sill provides. CQ!1nh"""'cataIag of datIiad inIonnIion ono-I~and_ indudng ........
~ondoing_witha-.AIIill..IIl1l1io1ll"'J'lldedonlha..........__ IIld,...,...

PrIa III Il'f~ III lIXiIting_'" procasIIIS_ onlha web., """"-Ie ,.;n -.. nolIIic8Iion
announcing Iha upcoming chongo.
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Attachment 2

"Summary of Services"
Section of Summary Bill



Qwest.J2.
For qlJlllliDlII, cd 1-100-559-0634

SUlDm.". 8'1

SUMIIAJIY 01' SERVICES

xx SoIU11on1 CD.

Sill Dill; Jun t 3. 2002
Account No: KoJ03-111- 5678·;01101

QUANTITY SERVICES CODE
73 ANONYMOUS CALLER REJECTION AYK
3S DIRECTORY USTING ClT
3 • 3-WAV CALL TRANSFER E03

37 1t-WAV CAWNQ ESC
55 CALL FORWAAOING iSM
39 CALL WAITING iSX
1 CALL lIORWAADINO-BUSV I.INE EVB
2 CALL FORWARDING-QON'T ANSWER EVOHG
2 CALL PWD-8USV UNEIDON'T AHSW EVF

43 CALL FORWAFlDlNO-8USV UNe EVO
12 30 NUMIIFI SIIEED CALUNO E30
10 II NUMBER SP!!D CAWNG ac
12 ADDITIONAL USTtNO IN ANOTIER

DIRECTORY FAL
4 CALL JIORWARDINQ S!FMCC F8J

I CALL FORWARDING seRVICE FOJ
4 CALL FORWARDING saRVlCE FVJ
7 CALL TRAQa ILOCKINQ HaG

14 CONTNJOUS A!DlAL BlOCl<lNQ HBQ
II I.AST CALl AITUI'IN BLOCI<INO HBS

117 HUNTlNQ FEATURE HTG
506 OOLClFlADO OP!"81T • SERVICE

I"AOVlDER NUM8&R PORTAllIUlY LAWPA
7 SEL!CTlVI CALL FORWARDING Nee
4 CALLER ID a.DCI<ING • P!R UNE NKM
1 NONUST llEfMCE NlT

67 CALLER IDENTIFICATION NNK
f RISTORAL CHAAQE NPP

14 NON-f'UBUIHED SERVICE NPU
14 NON-PUIUSHED SERVICE AT NO

CI'W'OE NP3
f6 PROAITY CALl NSK
38 I.AST CALL RETURN NSQ
36 CONltNUQUS ReDIAL NBS
19 CALL .....ECT1ON NSV
5 CALL 10 ON CALL WAITING NWT

506 I'!DERAL CHMC3l! • SERVICE
PAOIIID!R NUMlER PCRTABIUTV POAXX1 IASYNUMeeA RNCEPsa RU1'RICT1ON OF 87& CALLS R'MCN

I IIUEt) NUMB!R SCNENINO RTVXQ
1 10XXXDIReCT DIALED ILOCICING RTVXV
2 L.ONCI DISTANC!~CTlON FlTY208 AUUNDI.E SWITCHING .. LOOP

Q.ASS OF 8!AlllCE UHR
208 M!ASUI'ED UNI! 2 WIRE LOOP AND

ANALOG UNE BIDE PORT PRIMARV USRas MEASUAED UN! 2 WIRE Loop AND

Sf
ANALOG LINe SIDE PORT, ADDI. USJWC
DISTANCE CHARGI! ZC81X7 3 WAY CAWNO BLOCKING 38l.
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Attachment 3

"Itemized Service" Section
of Summary Bill



QW£ST RESALEI'NTERCOHNICT

For quesliona, I:8U 1-l1l1W5I 0834

xx SOlutIOlIt Co.
Bill 0-.. Jun 13. 2002
Ac=unt No, 303·555-8881·2408

• ITEMIZID SlRYICS .
, lotI!ASUFlID t. IHE 2 VI ll'le t.OOP AND

ANALOG LIHE SI DE PORT, ADOL
OEAV£RN3&D JllATi ZONE ~
llI!!ASUl'll!D LIN! 2 '" IM LOOP AND
ANALOG LIN! SIIlI PORT, ADDL
DI!AV!JIIAGlD RATE ZONI! ~
Iol&ASUReO LINE 2 WIRE LOOP AND
AHAL.OG L.INE SIDI PQIIIT, PRIUARY
Dl!AYlRAGED RATE ZDNE 3
~DERAL CH.UlGI • SERVICE
PROVIDER NUMBER PORTABILITY
'IOlRAL CHAAGI • SlRVICE
PF!OV IDel' NUIIIIIR PORTAll LITY
FEDERAL CHAI'ICJI • IERV IC!
PROVIDIR NUWBER PORTABILITY

TOTAL

34 22

34 U

34.22

43

.43

43

103.85

J'-f'

'c:cbllNT DETA IL

IiIOHTHLV SlRV1CE QWICIl!S
SlRV ICE ADD ITIONS NC CHANGES
INTI!FlCDNNICT ION USAGE
ITEll IZED CALLS
PAV·PER USE ,....~s

QIIIST RlllALl/lHURCafOIeCT

103.85
.00
.41
.00
,5'.'oc.••

lIONTHLV S!RVlCE • JUH 13 THRU JUL 12
GWEST RIlSALl/IIfT'lRCCIIINaCT eua'TOTAL 01' IIClN11tLY saRV1C1 CtWIGES

103.15
Iln."

USE

1I1NUT1S
15

07

S.41llUaToTAJ.

54

,.7
P!R UlNUTE

,001'100
RATE

• IIINUTES

,S IIINUTIS

31 1I1NUTES

RATE PI!I'I U' NUTE
.DO 11100

• IIfnRCClNNICTIClll usaaa·
LOCAL ORIGINATlIC3 1I1NJTES 0'

USAGE "11IOIoI:
303 555-9881

303 S65-9llU

303 5S6 8113

IUeI!l'l OF III NUTES
25.

SHARED TRANSPORT 1I1 NUlCS 01' use
"OR YOUR INI'OMIAT ION:

303 555 lIll81

303 SS6018ll2

303 55S-Hll3

....-iR 01' lollNUTES
58

• P'V.PIR.USE SlRV/caI

JUN D4 12:05P LAST CALL RlTURN ACTIVATION
SUBTOTAL

51
.51

- 1 -



Attachment 4

Excerpt from Telcordia's
Guidelines for the BOS

paper bill format



'I~ 110
III\IQ.a .0
I%w.~

SVlfCAD ACCIII RJlVICI
~. 'i" ua IQI2'

Tav.L NCIIDl'l' or~ 1n.L

'ADIIII%I AlnDIl - sa ~L

S.no

IEIO u:RCS ~.. • .. .. .. .. .. .. .. ..

• • • DIDD. or COUZIT CP·... .. .. ..

51\·1171
'-5. F....2llIIO

10) JOO-0200 '7'
JC0020ot7,-'.35.
Oil: 25. UII,- .

1'01. :ue;o a,!:
XCIC ore: U A

241.11

211.14CI\

i.7IO

0.00

_ - e-c:%ClIT

~1i en... ftIIII Dr= as 'rJIIlV .1U 24
t.OCaI.

0ftII. CllUlIU llIIII c:uDnI - sa~
~
IllDU2l\ft-VIMa ClUe' • sa Dr:Dn
r.acaI.

10.U

2.10
2. '0
1.72

Z, U'.lS
2,0'.11

~-------------
z,es.n

- -----------
~.~~ '.ri·i!'_· __.2~~ ......:-:':~ ..

• 0:-'

..,. '.
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T . I Jlfo.:t!



Attachment 5

Sample BOS CSR



1

ACTVTY
:DATE

PAGE

FOR TELCO USE
033

AMOUNT:TAX:DESCRIPTION
/ZCID N16

303 555-9991

.
BILLED TO,

CUS'1'OMBll SERVICE RECOIll)
(CSR) 303 555-9991 240

07-03-02
XX LLC

CLS SVC BILL DAY ACCT DATE
ORR 1ST 07-01-02

---ACCOUNT IDBNTIFlCATION---
FOR TELCO USE, ACNA XXX LAT 658 TAR 1726 TAX B, D, J, H

Pro 100
MCN XXXMCOOXXXXX

XX SOLUTIONS
1500 4TH AVE RM,101
SEATTLI! WA 98101

CUS'1'OMER SERVIa ADDRESSES, XX LLC
1-1708 E PIKE, MAHI'1'OBA, CO
1-MTIlBCOOOOOO
2-1122 3D AVE, COLORADO SPGS, CO
2-CLSPCOOOOOO

---SERVICE AND FEATURES---

BILLING INQUIRIES ~L
(800) 335-5672

SVC ~
BS'I'BI. : QTY : CODE
062701 1 ORR

050102
062701

062701

062701 1
062701

062701 1

062701 2
062701

/PICC 0555
/LPIC 0555
/NMC
/LCC LMB

USR /ZCID 1116

/RW, 2
/TN 303 555-9991
/PIC 0555
/LPIC 0555
/NMC
/LCC LMB

LO~ loot x
EVF /ZCID N16

/TN 303 555-9991
/CFN 555-9993
/RC'LC 3

LAWPA/ZCID N16

1 X 34.22 34.22

062701 2
062701

/TN 303 555-9991
PORXX/ZCID 1116

.43

/TN 303 555-9991
~ lOOt X 1 X .43

LOCAL SUB'1'OTAL
TN SlIB'1'OTAL

34.65
34.65

- 1 -



062701 TN 303 555-9992
062701

/PICC 0555
/LPIC 0555
/NIIC
/LCC LMB

062701 1 U5RAX/ZCID N16
062701

/RTZ 2
/TN 303 555-9992
/PIC 0555
/LPIC 0555
/NIIC
/LCC LMB

LOCAL 100' X 1 X 34.22
34.22

062701 2 LAWPA!ZCID N16
062701

/TN 303 555-9992
062701 2 PORXX/ZCID N16

062701
/TN 303 555-9992

LOCAL 100' X 1 X .43
.43

LOCAL SUB'1'OTAL 34.65
TN SllB'I'OTAL 34.65

062701 TN 303 555-9993
062701

/PIC 0555
/LPIC 0555
/NIIC
/LCC LMB

062701 1 U5RAX/ZCID N16
062701

/RTZ 2
/TN 303 555-9993
/PIC 0555
/LPIC 0555
/NIIC
/LeC LMB

LOCAL 100' X 1 X 34 .22
34.22

062701 1 EVa /zcro N16
/TN 303 555-9993
/CFHIl 555-9991
/DBS BTG TO 555-9991

062701 2 LAWPA!ZCID N16
062701

/TN 303 555-9993
062701 2 PORXX/ ZCID N16

062701

/TN 303 555-9993
LOCAL 100' X 1 X .43

.43
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LOCAL SUBTOTAL
TN SUBTOTAL

ACCOUNT TOTAL

- 3 -

34.65
34.65



---S1llIMARY--­
ACTIVITY LBGBIIIl
• - SERVICE ORDER ACTIVITY

D - REMOVAL BOUIPMBNT
R - RATE CIlI\NGE
Z - Zom: CHlINGB
M - MISCELLANEOUS
P - J'llRISDICTIOBAL FACTOR CIlAIlGB
B - BIP ClIAIlGB
TAX LEGBIIIl

'I'YPB
FBDBRAL
STATE
CITY
C01JIl'l'Y
STATE SALES
EXCISIlTAX
FBD 1lNV SF
llNVRSL SVC

APPLICABLE
CODS
1
2
3
4
5
6
7
9

EXBMPT
CODE
B
C
D
E
J
G

F
K

CUSTOMER SBRVICE RECORD
(CSR) 719 555-9991 991

07-03-02 PAGE
2

xx LLC
---S1llIMARY---

IlNGLISH LIl»GI1A.GlI GLOSSARY
ACIlA ACCBSS ctIS'l"OMBR NAMB ABBRBVIATI01II
ACTL ACCBSS CUSTOMER TBRMnTAL LOCATION
EVF CALL PHD-BUSY LINE/DON'T ANSW
avo CALL FORWAlUlING-BUSY LINE
LAWPA PROVIDER IIlJMBBR PORTABILITY
PORXX PROVIDER IlUMIlIll PORTABILITY
TN 'l'ELBPROJIE RIlMBBR
ORR ssaVICIl AND/OR BOUIPIIBNT
U5R ANALOG LnTJ: SIDB PORT, PRIMARY MBASURED LINE

2 WIRE LOOP
USRAX ANALOG LDIE SIDB PORT. ADDL

- 4 -


